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1 Introduction 

The mobile tracker application allows registered APT owners to remotely track, configure, and 
manage their APT devices from their Windows Mobile 6.1 handsets.  The application can also 
configure how users are alerted to various device activities such as panic alerts, low battery 
alerts, and Geofence alerts. 

 

The purpose of this document is to inform the reader of the about the features available on the 
mobile tracking software and to guide the reader on how to use these features. 

1.1 Requirements 

¶ Phone running Windows Mobile 6.1 Professional (touch screen) or Windows Mobile 6.1 
Standard (QWERTY Keyboard and non-touch screen). 

¶ Mobile tracking application installer file: 
o Windows Mobile 6.1 Professional:  Anytracker_PPC.cab 
o Windows Mobile 6.1 Standard:  Anytracker_Standard.cab 

¶ AnyTrack account user ID and password. 

¶ Data Connection for the phone mentioned above. (Cellular, Wi-Fi, or tethered 
connection) 

1.2 How the Application Works 
 
This section will attempt to clarify how the mobile tracking application interacts with the APT 
devices from a broad perspective. 
 
The application does not ever directly communicate with the actual APT devices.  As the user 
interacts with the application the application will send commands to the AnyTrack server, which 
in turn sends the appropriate commands to the APT device. 
 

 
 
 
 
 
 

 
Also the device information is not updated in real-time.  The application will poll the AnyTrack 
server for the most current up-to-date information on the devices.  This polling interval can be 
set under the Settings menu in the application.  Also you need to be aware of this fact when you 
send commands to the device. 
 
 

Locate Now, 
Add Geofence, 
ŜǘŎΧ 

Locate Now, 
Add Geofence, 
ŜǘŎΧ 
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Example: 
 
If you send a Locate Now command, the new fix will not immediately show up on your phone.  
The new fix point will be displayed the next time the application polls the AnyTrack server for 
the device information. 
 
[ŜǘΩǎ ǎŀȅ ŀƴ ŀǇǇƭƛŎŀǘƛƻƴ ƛǎ ǎŜǘ ǘƻ poll the server every 15 minutes to update the device 
information.  Below is a diagram of the update process: 

 

 

 

 

 

 

 

 

 

 

 

 

Now letΩǎ ǎŀȅ ŀ ά[ƻŎŀǘŜ bƻǿέ ŎƻƳƳŀƴŘ ƛǎ ǎŜƴt during one of those 15 minutes.  Even though 
the fix might have been reported to the server when the command was sent, the application 
will not be updated with the new fix location until the 15 minutes is up.  When the 15 minutes is 
up the application will poll the AnyTrack server for the updated device information and now it 
will be updated with the new fix location. 
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2 Getting Started 

2.1 Installation 
 

1. Copy the installer file into the phone or insert the memory card with the installer file. 

нΦ  hǇŜƴ ǘƘŜ άCƛƭŜ 9ȄǇƭƻǊŜǊέ ǘƻƻƭ ƻƴ ǘƘŜ ǇƘƻƴŜΦ 
 

 
 

 

3.  Navigate to the directory where the installer 
file is and execute the installer file. 
 

 
 

4.  The installer should open and begin the 
installation.  If a security authorization message 
ǇƻǇǎ ǳǇΣ ŎƭƛŎƪ ά¸ŜǎέΦ 
 

 

5.  If a previous installation exists on the phone, 
the installer will uninstall the older version first 
before installing the new version. 
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6.  Choose the desired location where you want 
ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǘƻ ŀƴŘ ǎŜƭŜŎǘ άLƴǎǘŀƭƭέΦ 
 

 

7.  If the installation was successful you should 
see the following message. 
 

 
 

2.2 Starting the application 
 

The application can be started through the Start Menu. 

¶ Select Start from the home screen. 

¶ Window Mobile 6.1 Standard: 

Ǔ {ŜƭŜŎǘ ά!ƭƭ tǊƻƎǊŀƳǎέ ǘƘŜƴ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ƳŜƴǳǎ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ά!ƴȅ¢ǊŀŎƪŜǊέ 
icon. 

¶ Windows Mobile 6.1 Professional: 

Ǔ {ŜƭŜŎǘ άtǊƻƎǊŀƳǎέ ŦǊƻƳ ǘƘŜ {ǘŀǊǘ aŜƴǳΣ ǘƘŜƴ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ƭƛǎǘ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ 
ά!ƴȅ¢ǊŀŎƪŜǊέ ƛŎƻƴΦ 

2.3 Logging In 

When the application starts you will always be 
prompted to enter the user id and password for 
your AnyTrack account.  After entering your user 
ƛŘ ŀƴŘ ǇŀǎǎǿƻǊŘ ǎŜƭŜŎǘ ǘƘŜ ά[ƻƎƛƴέ ƻǇǘƛƻƴΦ 

 

Note:  Depending on the number of devices 
associated with your account and the phone's 
data connection speed, the login process can 
sometimes take up to 30 seconds. 
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3 General Features 
 
All of the general features can be found through the main menu of the application. 

3.1 Map Panning 
 

You can use the directional pad (Standard) or the stylus (Professional) to pan the map. 

 

As you pan the map the application will download 
the map tiles over the air in real time.  This can be 
ǎŜŜƴ ōȅ ǘƘŜ ά[ƻŀŘƛƴƎέ ƳŜǎǎŀƎŜ ǘƘŀǘ ŀǇǇŜŀǊǎ ƻƴ 
the screen. 

 
 

Note: An active internet connection to the phone is required in order to download the maps. 
 

3.2 Zooming 
 
Windows Mobile 6.1 Standard: 

¶ Press the ΨоΩ key to zoom in and press the ΨмΩ key to zoom out 

Windows Mobile 6.1 Professional: 

¶ Tap on the  and  icons on screen to zoom in and out  
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3.3 Full Screen Mode 
 
Window Mobile Standard: 

¶ Press the ά{ǇŀŎŜέ key to enable and disable the full screen mode 
 
Windows Mobile Professional: 

¶ Press the  and  icons on screen to enable and disable the full screen mode 

3.4 Device List 
 

The list of all devices associated to the account 
Ŏŀƴ ōŜ ǾƛŜǿŜŘ ōȅ ǎŜƭŜŎǘƛƴƎ άMenu Ą Device Listέ 

 

The device list shows the Device Name and the 
current battery status for each device. 

 

Detail information for each device can be viewed 
by highlighting the device and selecting the 
ά5Ŝǘŀƛƭǎέ option. 
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You can move the location to a specific device by 
highlighting that device on the list and selecting: 
 
 άaŜƴǳ Ą Go To Deviceέ 
 
 

 

  

 

3.5 Next Device 
 

You can browse through all of 
the devices on the account by 
selecting the άbŜȄǘ 5ŜǾƛŎŜέ 
option on the left Soft Key. 

                  

 

When multiple devices are associated to an account, the 
application focuses on one device at a time.  The device 
that is focused on is indicated by a blue icon while the 
rest of the non-focused devices are indicated by a light 
blue icon. 
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3.6 Go To Device 
 
You can always focus the 
map back to the current 
device by selecting: 
 
 άMenu Ą Go to Deviceέ  

       
 

3.7 Go To Phone 
 
Note: This feature is enabled only if your phone is GPS capable 
 
You can focus the map to 
your pƘƻƴŜΩǎ Ǉƻǎƛǘƛƻƴ ōȅ 
selecting: 
 
άaŜƴǳ Ą Dƻ ¢ƻ tƘƻƴŜέ 
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3.8 Get Directions 
 
You can retrieve driving directions 
from one device to another by: 
 

1. Selecting the άaŜƴǳ Ą Get 
5ƛǊŜŎǘƛƻƴǎέ 
 

2. Selecting the άCǊƻƳέ and ά¢ƻέ 
devices from the list. 
 
If you phone is GPS capable 
your phone will be added to 
the list of selectable devices. 
 

3. Selecting the άDŜǘ 5ƛǊŜŎǘƛƻƴǎέ 
button or softkey button 

 
Note:  You are not allowed to select 
ǘƘŜ ǎŀƳŜ ŘŜǾƛŎŜ ŦƻǊ ǘƘŜ άCǊƻƳέ ŀƴŘ 
ά¢ƻέ ƻǇǘƛƻƴǎΦ 

 

 

3.9 Settings 
 
This settings menu will allow you to set application specific preferences along with few account 
specific preferences.  Device specific settings are not handled under this menu. 
 

3.9.1 Device Information Update Interval 

 
This setting controls how often the application updates the device information from the 
AnyTrack server.  The possible values are: 

¶ Never, 5 minutes, 10 minutes, 15 minutes, 30 minutes, 45 minutes, 60 minutes, and 

Always (1 minute) 

3.9.2 Accuracy 

This setting will set to display the accuracy.  if ON, you can see the possible location of device in 
the red circle. 
 
The possible settings: 

¶ ON and OFF 
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ON state 

 
 

OFF state 
 

3.9.3 Standard of Measurement 

¸ƻǳ Ŏŀƴ ŎƻƴǘǊƻƭ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΩǎ ƳŜŀǎǳǊŜƳŜƴǘ ǎǘŀƴŘŀǊŘǎ ǘƘǊƻǳƎƘ ǘƘƛǎ ƻǇǘƛƻƴΦ  ¢ƘŜǊŜ ŀǊŜ ǘǿƻ 
possible settings: 

¶ Metric and Imperial 
 

3.9.4 TimeZone 

You can set up the current time zone and daylight saving time.  
 

3.9.5 SMS Carrier 

This setting will designate which carrier service this account will use for receiving the SMS alerts 
(panic, Geofence, and battery) from the AnyTrack server.  There are no set possible values for 
this setting because it will vary for each account. 
 

3.9.6 Alert Email Address 

When there is a panic alert, Geofence alert, or a battery alert, the devices will report these 
alerts to the E-mail address that is set here. 
 

3.9.7 Alert Phone Number 

The phone number where the panic, Geofence, or battery alerts will be sent to via SMS 
 












